	Neighbourhood Walkabout Action Plan
Location; Ada Holmes Circle Phase 1 (Bungalows)
Date of Neighbourhood Walkabout; 13/11/24
Updated – February 2025

Thank you to the 2 residents who joined Andrew Mounsor (Surveyor), Nathan Wild (Scheme Manager), Claire Warren (Chief Executive), Kristina Thrush (Business Services Director)
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	Issue and Location
	Action Taken
	Action Owner
	Status, or estimated completion date

	1
	No 6 queried when the gutters will be cleared 
	Emailed Chris C for info of next planned program
	CC
	Ongoing

	2.
	No 6 queried the amount of insulation to her loft
	Checked on EPC 300mm of insulation (good). Informed resident
	AM
	Complete

	3.
	No2 requested an additional keysafe installed to front due to medical issues and numerous DR visits
	Arranged for one to be installed
	AM
	Complete
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	Any other issues or advice giving out during Neighbourhood Walkabout?

· 



The next Neighbourhood Walkabout will be advertised in the Activity Brochure and on our website.
If you would like to discuss anything in this action plan, or feel there is anything missing, please contact us
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